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Dear PJCC Member Community,

On Wednesday, July 29, San Mateo County was placed on the State of California’s
County Watchlist, due to increasing cases of COVID-19 coronavirus infections (based on
a 14-day rolling average). As a result, the San Mateo County Health Officer is preparing
for the closure of indoor fitness and indoor swimming beginning tomorrow.

Therefore, effective Saturday, August 1, 2020, the PJCC will temporarily close all INDOOR
fitness (in the gymnasium, the Vulnerable Population Studio, Fitness East and West), as
well as all activities in the INDOOR pool.

The good news for adult PJCC members is that OUTDOOR: Swimming, Group Exercise,
Personal Training, and Small Group Training, and access to virtual content, will remain
open and available for Center members who elect to opt-in to active membership.

Beginning on August 1, active members will enter the PJCC from the swim deck gate,
accessed from South Road (on the side of the main building). The PJCC front entrance,
automatic doors (and main building at large) will be temporarily locked and unavailable
during business hours.

TWO PJCC MEMBERSHIP CHOICES FOR ADULTS:

Take no action and you will NOT be billed for August (or the following months while
our indoor operations are suspended) -- your PJCC membership will be complimentary
frozen during this time. (If you previously made membership freeze arrangements with our
Member Services Team, that previous agreement stands.)

Elect to OPT-IN to recurring billing and keep your membership active.

You will have outdoor access to swim, attend Group Exercise, Personal Training, and
Small Group Training, and continue to have access to exclusive PJCC virtual fitness
content. You will be billed monthly, beginning in August 2020.

To OPT-IN FOR recurring membership, please click the button below to send us an
email, and include this information in the body of your message:

1. Your full name
All adult names on your PJCC account that are opting-in to keep their membership
active

3. Complete street address

4. Your mobile number



Opt-In for Active Membership

NEW Sustaining Supporter Opportunity to Stay Connected to the PJCC

Many of you have asked if you may convert your membership into a monthly donation to
support the PJCC that you love. Next week we will share information about a new
program that allows members on freeze to support the PJCC by becoming a Sustaining
Supporter and earn a tax deduction, if applicable, in the process.

OUTDOOR RESERVATIONS STILL REQUIRED FOR ACTIVE MEMBERS

Members who opt-in for active membership will continue to make swim and Group
Exercise reservations through the MINDBODY application . Virtual fithess will continue to
be available to you through MyPJCC .

UNWAVERING COMMITMENT TO SAFETY

We remain strong in our unwavering commitment to health and safety. You can be
confident that we will continue to maintain our rigorous sanitation protocols and standards
for all outdoor areas. Outdoors, masks will be mandatory for all staff, as well as for
members other than when working out.

As you can imagine, we are profoundly disappointed by the indoor fitness and swim
closure news. Our dedicated staff worked tirelessly to bring you a safe, sanitary, engaged
fitness and swim experience throughout the month of July, after we reopened the Center
for adults. So many of you joined us and marveled at the experience being “the safest
place outside your own home”. We are grateful to everyone who safely moved and
grooved with us in July, in-person and online!

We look forward to still seeing you in “the great outdoors” and online for heart-pumping
workouts with our PJCC community. Stay healthy and stay safe. Now it's more important
than ever that we protect the health of ourselves, our families, and each other! We remain
dedicated to #BeTheSolution.

In wellness solidarity,

Paul Geduldig, Chief Executive Officer
Seth Hazen, Chief Wellness Officer
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